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HOW TO IMPROVE 
DOCUMENT 
MANAGEMENT 
SYSTEM 
ADOPTION IN THE
PHARMACEUTICAL
SECTOR USING A 
DIGITAL ADOPTION 
PLATFORM

New document management system causing 
problems for employees? Document manage-
ment can be one of the most time-consuming 
parts of a job in pharmaceuticals, but there is 
no avoiding it.
Proper training makes the task easier and less 
time-consuming for your employees and ensu-
res that the information is handled properly.
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Why Document Management Matters

The pharmaceutical industry is a many-layered beast. 
Documentation is the backbone of the industry, and 
without it, your company opens itself up to liability.
Managing the vast amount of documentation requires 
specialized solutions. The best system for your com-
pany depends on your role in the industry. A cohesive 
solution that minimizes the complexity of the docu-
mentation is the goal when selecting a product.
To make the best choice, understand your goal for the 
document management system.

• Sales and Marketing. Manage customers, offers 
product knowledge and training and tracks perfor-
mance.

• Compliance. Provide training to maintain com-
pliance. Track and document training to follow FDA 
specifications.

• Human Resources. Track skill development, direct 
report goals, career paths, and universal compe-
tency of employees. Schedule and manage em-
ployee reviews.

Use a digital adoption platform 
when undertaking pharmaceu-
tical software training. The in-
formation needed to keep your 
business running is not optional. 
Documentation is an integral 
part of the pharmaceutical indu-
stry.
You take the time to research 
the best pharma document 
management system for your 
company, but it is only as effecti-
ve as its users. Make understan-
ding your new system a snap 
with Newired.

Ease the User
Learning Curve of 
Your Document 
Management System
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Newired is a new way of thinking about training. Rather than traditional training methods, which has 
many short-comings, Newired works in tandem with your existing pharmaceutical  document manage-
ment software to provide effective, intuitive training and support.

What is Newired?

Why Traditional Training Doesn’t Work
Learing management system have disadvantages that are difficult to overcome. Typically chosen due to 
their ease of use, there is no guarantee your employees are receiving the training they need.

EMPLOYEES MAY NOT 
BE TECH-SAVVY

You need to meet your employees where 
they regarding their computer literacy. 
Even those who work easily in your cur-
rent system may face obstacles when le-
arning a new product.
Working under pressure is not an effecti-
ve way to learn. Using a digital adoption 
platform to train employees on new sy-
stems allows them to work at their spe-
ed, go back and review as needed, and 
learn to manage the functions they use 
most often.
new system a snap with Newired.

Dedicating time to learn a new document 
management system is challenging when 
there are many other duties to get throu-
gh each day. Finding the time to have a 
group come together for in-person trai-
ning can be impossible.
Using a learning management system 
provides more flexibility in training, but 
also has drawbacks. Not all learning ma-
nagement systems require active partici-
pation from the user.
Another issue with learning manage-
ment systems and in-person training is 
convincing employees they need to take 
the time to learn the new system.
Employees who are uncomfortable with 
new technology create one problem, but 
those who are overly-confident create 
another. Assuming they can learn on the 
fly, these employees will gloss over many 
of the finer points of the documentation 
system you carefully selected.

COMPLIANCE CAN BE 
A CHALLENGE
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There are a few steps you can take to speed up the 
training process.
• Understand employees’ level of comfort. Iden-

tify employees who are less comfortable with te-
chnology. Training should be low-key, with specific 
emphasis placed on the features they will use most 
often. As they become more comfortable, expand 
their training.              

• Provide confident users with full access. Train 
individuals who are comfortable with new tech-
nology on the full system. Let them explore all the 
benefits and features of the product so that it be-
comes second nature. 

• Let the more experienced guide the less confi-
dent. Breaking your training into confidence le-
vels gets everyone up and running quickly. Power 
users can answer questions and help the less con-
fident while they learn the system.                                                                                                

• Use a digital adoption platform to lessen the 
user learning curve and help keep your office up 
and running.                    

How to Speed up the 
Process

 What Is Digital 
Adoption Platform 
Software

A digital adoption platform, like Newired, is a way 
to speed up the training process without causing 
stress. Use Newired alongside your existing docu-
ment management system to make training intuitive 
for all users.

What Does Newired Do?
Newired does not change the existing application 
your company uses. Instead, it works alongside to 
provide a rigorous training process.
While the existing program runs, Newired sits over 
the top, creating a layer with instructions and naviga-
tion prompts. This allows the user to use the applica-
tion and receive training in real-time.
The Newired method of training allows each user to 
work at their own pace, moving through the applica-
tion to the fields they will use most often. This speeds 
up training.
When users face a screen they are unfamiliar with, 
Newired guides them through the process.
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What Web Applications 
Does Newired Work With?

Can I Get Help Setting up 
My Training?

Newired works alongside whatever program you 
choose. The self-guided training is easy to create and 
allows custom training for any web app.
You don’t need any special skills to create the trai-
ning program within Newired. From an on-board sta-
ging area, you can build the training with no coding 
skills required.
It is easy to create, edit, search, and tag tips to create 
a well-organized training program. If needed, Newi-
red can translate your instructions into various lan-
guages.

www.newired.com
info@newired.com

Toll-free number: 
+1 800 2910507

The Newired process is straightforward, but some 
people prefer help with creating their training. For 
that reason, the company offers online training and 
webinars to guide you through the process. You can 
also review the documentation for help with particu-
lar tasks.

Use Newired to Meet Your 
Goals
When you are ready to implement a new document 
management system, look at bringing a digital adop-
tion platform on board as well. Regardless of the size 
or scope of your company, effective pharmaceutical 
digitization is vital for success.
To see how Newired can revolutionize your training, 
request a demo vvor sign up for a trial today.

INFO


